STJOSEPH
EMPLOYMENT OPPORTUNITY FIEALTILSYSTEM

Posted 10/26/09 500 S. Main Street, #900

Orange CA 92868

Job Title

Core Health Information Systems Manager

Department

T

Reports to

VP IT Solutions Delivery

Position
Summary

Essential
Functions

Responsible for development, deployment and ongoing support of core HIS applications
(primarily Meditech and associated third party software solutions such as latric, Forward
Advantage, etc). Coordinates the evaluation, design, testing, implementation and
maintenance of Meditech application modules; supports integrated, enterprise-wide
Meditech systems including parameters and all dictionaries; supports standardization of
practices and provides coordination of IT service delivery across multiple hospitals and
departments.

Introduces and applies best practices while continually monitoring and evaluating
opportunities for technological enhancements or process redesign; develops policies and
procedures in partnership with departmental super users. Partners with project teams to
coordinate and support implementation of new modules and add-on solutions as well as
regular upgrade projects. .

Maintains expert level knowledge of regulatory requirements regarding clinical information
systems. Assures compliance with regulatory and professional standards in area of
responsibility including: staff training, data base design and maintenance, data integration
and transmission and security and confidentiality

e Manages a team of analysts and directs targeted actions to provide operational
support and analysis of Meditech system; Directs and appraises the work of
project team members.

e Plans, directs and coordinates educational programs and regular performance
improvement projects relative to optimization of Meditech systems.

e Demonstrates commitment to the quality, philosophy and values of SUHS by
maintaining established policies and procedures, organizational objectives,
continuous quality improvement, quality assessment and safety standards.

e Maintains the integrity of the Meditech application modules including daily, weekly
and monthly system requirements

e Works cooperatively with departmental management to insure optimal usage of
the Meditech application modules.

e _Evaluates user needs and requests for information systems relative to current
systems and available technologies and applications; establishes resources
required for meeting identified needs; Evaluates work flow and recommends
process transformation to maximize departmental and organizational efficiency
and effectiveness; brings value of the Meditech system to the user department as
a partner in achieving organizational performance excellence.

e Stays current with the Meditech upgrades and enhancements and maintains a
strong working relationship with the vendor’s customer relationship team at
Meditech.

e Serves as top escalation point in resolution of system issues and vendor relations.
Carefully evaluates software issues or workflow impacts and cooperatively
proposes solutions while coordinating issue resolution. Directs interdisciplinary
“tiger teams” for resolution of identified high impact issues.




e |leads proactive system monitoring actions to prevent downtime and system
performance deficiencies. Works with hardware and system analysis teams to
provide high quality application performance.

e Participates in the development of the high-level and detailed project plans, project
scope assumptions, project implementation and milestone dates for projects,
system upgrades, etc.

e Analyzes testing needed to assure the functionality and integrity of system
enhancements. Guides department super users and IT staff to develop testing
scenarios. Evaluates testing results and takes corrective action as necessary.

e Sets and implements policies and procedures related to application quality
standards and testing.

e Provides direction to the project team members and appropriate communications
to internal customers and IS leadership regarding all project and maintenance
activities. Provides summarized project status reporting including forecasts.

Additional
Responsibilities

Key Qualifications

e Performs team assessments and evaluations.

e Develop Requests for Proposals (RFP) for external services

e Negotiates and contracts with consultants, technical personnel, and vendors for
services and products

e Travels as required to SUHS Ministries and vendor sponsored or
networking/educational events

e Follows IT Investment Process and contributes to or manages the SJHS ISFP
Value Proposition development and status reporting as IT sponsor for selected
initiatives

e |Leads and facilitates meetings and workshops as required

Knowledge of Meditech, Latric, and Forward Advantage applications
Project Management Skills

Knowledge of quality and testing standards

Manages a team

Travel 25%

Minimum Position Qualifications:
Education: Bachelors degree in MIS or a related field an or equivalent work experience

Experience:

Five years active and progressive experience with the Meditech including system
installations/upgrades, analysis and support of core modules with emphasis on ancillary
and clinical information systems. Knowledge of MIS functions as well as NPR, NMI, EMR,
ITS, LAB, ADM, MRI, PCM, POM, and other similar modules. Breadth of experience
across modules is a must.

License / Certification: Previous participation in MUSE and vendor based training for
implementations. Project Management Professional (PMP) Certification from the Project
Management Institute (PMI) is preferred

For consideration: Fax resume to (714) 347-7540 or e-mail to: SJHSHR@STJOE.ORG.




